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Agenda April 8, 2021

» Introduction

» Vaccination process review with Everbridge solution/demo 25 min

» Conclusions/next steps
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Customer Focused Vaccination Value Chain

Service Patient

Delivery Ops Monitoring

DE]Supply
Management 2Chain Op.Life
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Government. i
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N Everbridge: Mission Driven

Keep People Safe and Businesses Running

Experience Innovation Value

GLOBAL PUBLIC COMPANY

+ 5400+ Enterprise
+

Customer Driven + Modular Purpose-Built
Start with one use case

Customers
* 160+ Worldwide Patents

PR Evorbridae Network’

Ac gelglelof-Rp (-18" fol)Multi-Vertical + 350+ Ecosystem Collaboration iy Public &
+ 200+ Territories Integrations Private Networks

Including 7 Countries + 97+ 9% Retention Rate

[=D[0] (HRST-TeA1] CMRST- ESM DLT [AAT VA Sd PY fol 410

& 99.99% & 600,000,000 (*/, 5,000,000,000
Uptime People Reached Messages Sent in 2020

Aeverbridge’

CEM FIRST TO MARKET CUSTOMERS FOR LIFE

1349802



1349802

0 The Use Cases

POPULATION = PRE

IR cEnTIMENT Ef REGISTRATION HEE SCHEDULING

+ Resident Connection + Providing peace of + Set total amount of

+ Polling residents on
mind by registering for available doses to avoid

their interest in vaccine availability. over-booking

vaccination + Collecting data for + Automate the

. Direct residents to the scheduling based on notification, scheduling

call center through management

clickable links «Avoid potential waste by
geo-targeting registrants
for last. Minute

remaining doses.

* Provide residents with

trusted source

information to

informative websites



N Pre-Registration Journey

wo”

Aseverbridge’

(v)
COMPUTER Completes registration
INTERNET ACCESS with username/

Registers on password provides
Resident member portal location/modalities and
looking to answers questionnaire

register for
COVID-19 Pre-
Vaccine Registration

i Complete

a

(
COMPUTER Call center worker
INTERNET ACCESS

mp creates profile, enters

- | ion / modaliti
Calls into call center niost]hq clifles
for registration
assistance

AOS
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0 The Process

nen pum neem

Resident Availability Post-

Pre-Registration Notifications & Administration

Appointment Tracking and

Scheduling Reporting

Aseverbridge’ AtoS 7
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1 Resident Pre-Registration Portal

Welcome kevin_vaccinemember Logout

2 Hap 8 Avery

Covid-19 Vaccination Portal

Registerto be notified when the COVID-19 vaccine is available. We are accepting registrations for the

COVID-19 vaccine, once available you will receive an invitation to confirm the date and time of the

available appointment we send out. You will receive a confirmation response when you accept the

available appointment.

Your vaccination information may be shared with State and Federal vaccination reporting systems, but

will not be shared or sold to any other third parties.

Register Here

Sign in to your account

Forgot Usemame: or Forge! Password

Aseverbridge’

Complete Profile © i.

Profile information

fonfart

Profile information

he information wil a Us

or we: dotver

RegistrationEmail (Optional)

Kdamihisari@omat com

Time Zane:

Prause select.

CONTACT INFORMATION

Primary Email (Optional)

itemihisar@gmal com

First SMS (Optional)

United States. «mE Example (201) 555012

Sucond SMS (Optional)

AOS



N Resident Pre-Registration — Resident Questionnaire

Complete Profile oo
= Lacaroes imemaon Raven

Addi Information

Are you a Hest irsor?
| ro

Are you Over 881
[ ves

on erin

[ tosst00

PrafermedYaee ne Locations)

51 roars css, vsingion

Frankin Communi Center, Franti

bg

a Any O&y

eraersavace neon Times

 Avyme

Marning (8-11)

Atamom 13)

Vacuie Reistraion Number (Optional)

fue

nf

Aseverbridge’

Complete Profile

Review

Additional Information My Profile

Thte veto sd sererc

IRL a8 BBVA 5 0 80 AO,

Username:

FirstName:

Last Name:
Rugistration Email;

Primary Email:

Everbridge App:

Location Information

Additional Information

Aro you a Healthcars Worker T:
Are you Over 857:

Dateof Binh:

Proferred vaccine Location(s):

Frefersd Vaccination Days:

Profarrad Vaceination Times:

Age:

Kevinvasomemomber
evn

Irontort Review

Gonfifmthe formation you've Erovided 1 secur,

‘Alter compingyour registraten, youwil ba Bois1
FTE miarmationatany 1m.

Keamirhisanggmatcom

Koemimisangigmal com

Not opged In

800 CongressAue, Austin, TX T8701

No

Yes

1685-10-10

St Mary's Hospital, Washington
Any Day

1349802



N Call Center Friendly

Gontacts > Add Contact

General Information

*First Name MI. *Last Name

* External 1D

Record Type Country

Select. v| select.

Groups Manage Groups

No groups found

Delivery Methods

Everbridge will go down this list, in the order specified here, when attempting to reach this contact

Add a delivery method:| Select... hd

Static Location(s)

New Static Losation

Aseverbridge’

Time Zone

“| Select.

* Look up contacts to

ensure no duplicate
entries

Easy workflow to add

new registrations by
simply answering
contact form

AOS
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i Scheduling Journey

PASS I
Agency Agency loads Agency notifies

establishes available doses Resident of available

vaccine PODS per POD in date/time/location to

template be vaccinated
Resident receives

notification of appointment,
selects availability and
receives confirmation

Aseverbridge' At©S |



N Targeted Notifications When Doses are Available

Vaccine Appointment Announcement

Enter / update incident details below

* 1 Vaccine Date

01-28-2021 i Clear

Date FormatMM-DDVYYY

* 2 Vaccine Location

CVS, Clinton

* 3 Vaccine Dose £F

First Dose

* 4 Vaccine Available Count©
S00

257 characters remaining

* § Vaccine Time

Morning (3-12)

Aseverbridge’

Exercise made orf

01-27-2021

VACCINE

[First Dose]
Vaccine Availability
Announcement

You are invited fo receive your first dose of

the COVID-19 Vaccine.

Please review the appointment details

below and eonfirm your availability. If there

are available doses, you will receive a

confirmation notification.

Appointment Details:

Appointment Date: 01-28-2021

Appointment Time Window: Morning (am - 12pm)

Appointment Location: CVS, Clinton

1: Lamconfirming the appointment

2: | am unavailable al this ime

3: | Decline. No langer interested / needed

ed to get your

COoVID-18

forming

cination

Washington.
[THe1 gaa BY TTR

to visit the location in the a

time windo

You will receive a notification to

confirm your appointment

1. | am confirming the

appointment
PRETRTL

EET

1349802
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Citizen Confirmation via Polling Notifications

09 FM

Vaccine Appointment Not Available

P%8  VACCINE
Vaccine Appointment NOT

[First Dose]
|

Avaiishle

Vaccine Availability
FULLY

7:2

Anriouncarmient {ele (3) Vaccine Appointment
Confirmation

v)
ONFIRMED

‘You are invited to receive your first dose of

the COVID-18 Vaccine.

Please review the appointment details

below and confirm your availability. If there

are available doses, you will receive a

confirmation notification.

Appointment Details: Your COVID-19 Appointment

has been approved.

Appointment Date: 01-28-2021

Please click here for more

information and detailed

Instructions.

Appointment Time Window: Morning (9am= 12pm)

Appointment Location: CVS, Glinon

Appointment Details:
1: | am confirming the appointment

2:1 amunavailableat this time
3: | Degling. No longer interested / needed

Registration10:136134812527 70R0G00
Apgeintmant Date: 01-26-2021
AppointmentTime Window: Morning (am ~ 12pm)
Appointment Location: CVE, Cinton

Aseverbridge’
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N Dynamic Status Updates

Diane Wilkerson STE [pew |
sews Ame

on

# anomminnt

Eirst Name ML Last Name . Suffix External ID Last Modified Date

Dalaran

Groups Diane Wilkerson 2250086175317235488 Registered Jan 20, 2021124213 GST

Order Deilvery Method Country Doviee adress
Na grows foundi Prnsns vrs vam azo

H Frrary mal analdemsareece

Pervary Mobile Unite States. +857 272.080 Record Information

Cred dre
smn ;

Static Location(s) rer
First Name MI Last Name .. Suffix External ID Record Type Last Modified Date

Vn per

Losation Mi H Last uptatndds: Diane Wilkerson 2450085175317235488 Scheduled Jan 20,2021 13:01:00 CST
cantare Hine

nnUSES

Country ured States

ABs ed Registration saccess de
oy San an 20,2021 12.38.38 £51
PANT

Postal Code TES

Longue: 6085 First Name ML Last Name Suffix External ID LastModifiedDateRecord Type

Laine: 02865

Diane Wilkerson at ETH | Jan 20,2021 13.01:37 GST

Dynamic Location(s) - Expected

®
The Record Type changes as resident moves th

the vaccination process

Psoverbridge’ ATS [ 1a



n WorkflowAutomation To Update Records
Public

Access vZa [ERLE Universe Notifications + Critical Events v Incidents v Contacts + Reports Settings v

Contacts > Update Contact

General Information
Cie)

| |
eee | Generate a Reset Passward wn |

*First Name MLL
* Last Name Suffix

Diane Wilkerson

rrr a s Hea Ithcare WOrkers

“rec Te cant Tos tone easily lookup, verify
1

1
| (Hrseer sd Tneihreicattioom)

and update resident

information.

Registered

Additional Information

Additional Information Possible Value(s) / Value(s)

Vaccine Status First Dose Administered ®

Firs Dose Vaccine Date 121/201 @®@

@®Vaccine Type Modema

AOSAseverbridge’

1349802
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N Vaccine Distribution — Track Progress

[7]

CONTACTS = OPE] DENTS = | £5 Managen o

» Track Population conmacriocano =]

SFO 20230 2
Registration and

-_ ER 0
Vaccination :

Tyee
Verlag fvailabitiy Anmuncenme Jan 12.202 1:37 EST

Contacts with Expected Locations

Status -

-

Psoverbridge’ ATS | 16
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N Vaccine Distribution — Track Progress

CONTACTS

» Track Population
Registration and

20230

Vaccination ——

B Registered (10117)

B Scheduled (5056)

B Fully Vaccinated (5056)Status

N
Contacts | Groups | Rules

Psoverbridge’ ATS | 17



N Vaccine Distribution — Track Progress

Aseverbridge’

Identify vaccination

administration

geographically and

visually

Identify where more

doses are needed

Identify at risk

communities

Geo-target extra doses

to avoid waste

Heat map to display
registration and
vaccination progress

AOS
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